Access to Citrix via Secure Gateway

Double-click on Microsoft Internet Explorer Web Browser.
Enter the following URL in the address bar:
https://sg.3villagecsd.k12.ny.us

Enter your username, password, and domain.

o0 Your domain will most likely be ACADEMIC

0 Remember, passwords are case sensitive, usernames are not.
Click the LOGIN button with the mouse

CiTR!X' Web Interface

Log in \} Welcome

User name:

Passwiord:

Message Center

Domain Current browser security restrictions may prevent you from launching applications, or may require your explicit permission to

| = & proceed. To launch an application successfully, save the launch file if prompted and double-click the file to start the

application.

Important - If this is your first time logging on from this particular PC
o Ifyou click the Icon for the application, the Citrix web client should prompt you for an automatic install.
Click Next, go through the process.

i Citrix Presentation Server Client - Web Only Setup

Welcome to Citrix Presentation
Server Client - Web Only Setup

It iz strongly recommended that pou exit all Windowes programs
before running this setup program.

Click Cancel to quit the setup program, then cloze any programs
wou have wnning. Click Mest bo continue the installation.

WEARMING: This program iz protected by copuright law and
international treaties.

Unauthaorized reproduction or distribution of thiz prograrm, or anp
portion of it, may rezult in severe civil and criminal penalties, and
will be progecuted to the maxinnun extent possible under law.

[ Mext » ] [ Cancel

0 Click YES to the CITRIX LICENSE AGREEMENT.



i Citrix Presentation Server Client - Web Only Setup

License Agreement

ou must accept the license agreement below to proceed.

CITRIZE(E) LICENSE AGREEMENT

such Citrix product(s).

CTX_code: BF_R_A32490

Tse of this component iz subject to the Citrix license covering the Citrix product]s) with
which you will be using this component. This component is only licensed for use with

) | accept the license agreement
() | do not accept the license agreement

[ < Back H

MHext »

] [ Cancel ]

i@ Select Language

wehich language would wou like ba use during

installakion?

Enadlish w |

[ (o)1 l [ Cancel ]
Internet Explorer. - Security Warning g|
Do you want to run this software?
Mame: Web Client For Cikrix L
Publisher: Citrix Systems, Inc

More options Run ] [ Dan't Bun

Y

While files From the Internet can be useful, this file tvpe can potentially harm
walr compuker, Only run software from publishers wou trust, What's the risk?

File Download - Security Warning [z|

Do you want to run or save this file?

MName: ica3zweb,.msi
Type: Windows Installer Package, 7.26ME
Frarm:
Fun ] [ Save ] I Cancel

patentially harm your computer. [F pou do not trust the source, do nat

|--r‘) YWhile files from the Intemet can be useful, thiz file type can
. iy
- fun or zave thiz zoftware. What's the risk?

Select Run

If it does not, the browser will ask if you wish to
save the item locally. Click Cancel as this means
you have a tighter method of security on your PC.



The next prompt will be for the installation:

it Citrix Presentation Server, Client - Web Only Setup

Ready to install
Click Mest to begin Setup.

Click Back to modify your selection, or Mext to begin Setup.

[ < Back ]| Mext > | [ Cancel ]

0 Click Full Permissions and select This Time Only.
o This is a security measure so you can connect your local drives to the system for printing and for drive

access.

0 When you have accessed the page below you have completed the install
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4. Printing
0 A universal printer driver has been installed that should automatically map printers that Citrix can

recognize. Most major printers and drivers on the new computers will automatically translate. Some
printers will not map automatically. The following will explain how to resolve this issue.
1. Write down the make and exact model of your printer,
Example: Hewlett Packard Deskjet 800C
2. Write down your Operating System and Revision
Example: Windows XP, Windows 2000, Windows Millenium.
3. Open the “PRINTERS” folder on your PC and locate your printer model. Right mouse click on the
printer and select properties. On either the general or advanced page there will be a item that say
DRIVER:
A. It will say the Driver in one of your printer properties, an example similar to the printer above
will be “driver:HP DJ800c”.
B. Copy this information in an email and Mail to your support personnel.
Your printer may require custom information to be entered. Not all
printers will be guaranteed to work but we will do our best.



